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When I was in the army, my instructors would
show up in my barracks room, and the first thing
they would inspect was our bed. It was a simple
task, but every morning we were required to make
our bed to perfection. It seemed a little ridiculous
at the time, but the wisdom of this simple act
has been proven to me many times over. If you
make your bed every morning, you will have
accomplished the first task of the day. It will give
you a small sense of pride and it will encourage
you to do another task and another. By the end of
the day, that one task completed will have turned
into many tasks completed. If you can’t do little
things right, you will never do the big things right.
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When it comes to climate change, many blai
fossil fuel industry for pumping greenhouse
the agricultural sector for burning rainf
or the fashion industry for producing exc
clothes. But wait, what drives these ind
activities? Our consumption. Climate cha
a summed product of each person’s bel
For example, the fossil fuel industry is a p
scapegoat in the climate crisis. But why d
drill and burn fossil fuels? We provide them
financial incentives: some people regularly

on airplanes and cars that burn fossil fuels.



- _\|
Sof S 712 -

B <P = 93 =af 2olnit 3 B 153 the| - 253 ch| 28 Tl s
2024~2022 312 3¢9 SHQ7L A T A= 7l
Sgohe 12232 AEste] o2 Al Al tujstes 118 =2 e [ of o] 2rpt 538 s

ChH| 2XIRIXIE HFstn
_6_ oﬂ“é‘]’]]:]‘ @15) YUZ 2| 20| 015|725 40| 013)7} OfLI2tA B20| LB} RCHD Rp b SHAl
cloig ggau\matwsﬂtnmzwmq 20| YRS 20f3tHhese HYS 3= Ol 7H sieo]
uxurious conditions?h 23 2 0| 124517 1420, 244 o Algtol Sl T MTaHALICE

HYE| A2 TSI Of| oAl UE 21 20| 2|01S THote = QUCh

| 2 20l &M |

- UE 2 R0l ZYE BYS Y2, 32| LSS oict. _E_x“ %0' _i_ kl
1 il _—ILLl_E U EUH E 'J_A" ;:éz gz | TAE IS EE A Al vl Pt ol $53] E‘__)l'_\_ | Xctop )dl:Ho}h 7-{()'
H

[ = 20| | A9 217] wige] @B 1 Xoje] ofel zehe Ushe 1 Sed

E83 | v g OfLiet RS Hophs TS

E 80/ 8201 A CIAHE XhAls| ez
ECtn oo N .
9t 2 awaoR Jefs gof goR B 1 2XIg
01 T2 2024(38)/21 02 AR E Q=S

| Mex| 2|

=AU,

U= Zl we were still taping bricks to e 29| F @ a farm where a scientist's aid is highly required
= [petaie ARt AYS| 27EE 5
accelerators7t Ch2 20{IA 2l0jsh= HIZ 7P RESH 2427 E th JIEAte} SHE URAS S0 0[0] SA= ER502 st 82Tt
[3%] mpathy 2782 gt

i a field abundant with necessities for plants =
desired sk @& fietd abundant wi P MEX] 24

Ff you had wanted to create.z a “seflf—driving” car without ¢ 23 2 2ol B ojojolct o5t NENXIIX| ChA| B
in the 1950s, your best option might have been empathy. S Qi3] EAi510] C{OAL Q0|
to strap a brick to the accelerator. Yes, the vehicle emphasiz SHRIO|| XX QLE2 B

TSA X1 JIE} 7|2 2|
Xfo| 4 M) Sximoll Alz|x| 22 xjo| WS EHo|x|ofM KBSH=ZILIC AI29t LiE ZiE DHRS A
HIAREILICE

XIZO| LIS oF =0 meret &~
UEE FHIS HMABIASLICE

= Sxp T U HY P dede e [HE 32%)
o] M| 2YE B 2§ MEROA] B2t 1 2{oIZH(LI)O| B 24 e @B
o )

S7| BAIR} sHAIS ZolE0f ‘As always happens with natural selection, LbatS and their prey %7l #4 #1447t 50 (vindwerd gy

24 2ACHA (A 33

) Uit ) 2210 424 B 501 2T140] 4218 ZAB O BT 848 92t =HIE n e E 40
HI2HIR sfjAlSH 4 Qle2 /have been engaged in a life-s ath sensory arms race / for H\EAQ;\E {&“‘2 e e sHETETE w5t BRI}

mlllmns of years 1

SELCL

[ » K27} A01d7] Sl 2B WEAIZ! 24
cpamzumg  ©WAIEZI2E 22 24 230 Hojs &

: s
i:: ::::::i‘h::::;f::‘;sw»"ﬁ:::f“ el 3 N =
o =/ /0121 2oty X = CIAME 22 0|28 7is40|
QUS W, SHIE 20|2 Lotz
£ Q=2 sh ot

>

o
ﬂf
1
ms
o2
22
fo
-
U
I
rio
o
k3

.

elo| 5= 3y 032
SHEOIS 27| &4m RSP
2EsiLC,

A gy
iRl (the ability %41
ave evolved the abili

s’ vocalizations have risen, too. //

KR / 745 ©f 01 [F I A _ @
87(0] WA R EOIHCH] 0] 3 C 2= Ae |

EECR N ERREES
(]
eleti il Njy

AsHA whes A =T 54t 4 Q= HiHS

. both act as “acoustic camouflafl /1 oy Ve R NG AR NS U3 A Ade 1 TIABIGSLIC]
slfdt XIZ OfsHofl 7120l /.nmefrequeﬁ?:e*s‘;ei‘x"ﬁé{”“ ¥ bats, TE oluisl Abist Lsu INBIRASLIC,

EIE 12 MHS xIE x4AI'—|>0:|
Yot Solf 43 2FE 7IE

I'-IIZI

P

i ) N B2 & o Mo
2 Sruomk / u olgle |/ * [SAtvs, Z8AH sugem KEY: 2R & 0f 43
- BE A= HEKoR FofX SAVFRO{0F BTt SHEH O AlSto| 2XM2
FiHez s - threat Gf%iet 1OBN. SN BA SO ESAC BAN] SAe ARE + Bt XS o HES 3= 71

SHARIO! WS ML

- evolve ©
+ acoustic @ g#°|
A el wek o

* vocalization @ 4

- absorb ) &4:5ict

Aloizke Sulgh 1l E<t LS * SSHAAL

o} yRle 53] el AN UM BAL S¥EOE T2 Al
3 & and, or, but, so, for 50| ik,

ol

0112 =& Y2lolo Sas
SIHEAM 017 A3 E3H 712 4

0|7-|| fﬁa ||:|. * Peter prepared bm\d andb\:;‘m for lun) 3_|HA S él_} HI_'I EI Xlo-l
(Petorts FACR W3l A0I0iE & ho =
chg wiziol Sofzt 22 S sizst 3 n2AR. [35] Pors 322 wa o S = SES 55U

® l,’_?"g‘,“‘ af ﬁege * He cut Im- finger, but he didn’t g
2XE F= o siro| == @)been enga

OfFL RS BARSLICE
RENERE L

M S ol 4 U=

ar gver scarce food sources
e e S0l Ag

fali fe -or-death sensory arms race N

ot ? o130 2018 v
hal are not parto their bod;
er noise-] roduzm Ewﬂdl
8 2l 5 R

it skiesabsent of 2
W\Agu\‘é ?Eé Bl

OF Aeix|o} et OEIS
=9 B2 - Frjg dopy e i 250
WXIR| 242 SIgELIC

[EEEE]

= ELEE RPN
HeEiRIE AL A— Ll :
43 R0l U 3 SLIZ, ZM| HOTh YB3 4F0] 1483E10] E [ s
S0iL, OfoiL, 20{OILIE Sisl XIS BHolck xR 1) 222, M2 al Ten| SeCUloTES QES MEO|2t AZiSHA
534 U 50 0| B 4 933 1 o 72 Toos o Bk ERIsH = 0l20l chsH Zxiab
ol%3tn of 'SHofknE WRcl, ) = = jodA, H 5| xH =
1432 Mzl SXe) B0l e HeloIzc 2R BaS 223 = TUoIELICE 2ALGII CHEZEX| MIARHLIC
P (BEEE)OIxI2t, 190741 DF0| OJR0f 4 1 —
+E5IUE DnE| 4B HIcks LolM HP3(ESE)2R uHquq QEH 0|o

JHEEISICE, UESHR! U ME7} SO Fofe i o E=I= Tl 115
5 0IRE YAIHKZ ALB3IACE |:||-|E1X1 9_':*0| El: 0|%‘§

RiMls| S ELIch

+

>




5 2O B 9 g [543A]

© S8l it 21 1A} S £8 1 £ 42 (oo42021) (02

9 43] YA 11 S HH B5Ho
arasel ol el 3

SEREREZ

nE
>
—fL
of
1
>
uE?L
|o
il

o o
ok
¥

20N
rlr

O
)
ok
.|
__);_11
n
u:2
T
i)

0 11 sEEY} =5 24+ 28 (202013~20191) [8723!]
o, o B4 ot o2 steimte] delsly] o)
2020~2019 W7} 92 BRSO M) S2ata 4

O =dll 7|2 R 2MS St 2 2R 2 7= EX 224 HiX|

5o 5 S 24 A e °1E°ﬂ w95 ool B4, 157 o) BAE
HE2 145 SEHSUS

O M I 12 3 ST - DT [ DO|TA} A2 (3628
LS B4 24 (1289

s N
01 — W& 2 FEo] ou] 3] 079 — ¥k 2517
029 — 4] 371 08¥ — 29 =41 A7
03¥ — A= 27 09%1 — F017 24 47
0441 — ofso] 7] ok= & 37] 1089 — aoF% &gs]
0581 — ol 57] oh= @ 3] 1% IEEEEE
06 — HIzt ¢35} 124
\_ J

[Zall 7|2 2x +EE]

AN S =5 3% 6% ox e 8t i}
11 H2HESHEAEI 28 28 28 84
2024 -
12 MRS} 12 12
1 H2HEsEAEIt 28 28 28 28 12
2023 S
T2 MAGESL} 12 12
1 M2HESEEIt 28 28 28 28 112
2022 S
T2 MAGESL} 12 12
2021 11 H=EARsEIt 28 28 28 28 112
2020 1 MmiaeEEt 10 17 18 24 69 11924 25
2019 1 MRS} 4 3 4 7 18 ey
Z 284 543




{10
gl

160

EZ+ Check Test

=

=5l 81+ Xt0| ¥'s Follow Me!

00
ol

KO
oK

3

KO

s 8
K- &1
ploX
00 80
[y Lo
@ O
o

__A_A

=]

ol

ol

IH

~ O
__A_A __AL
KO K
K- ol
O .0

B tiBA

37|

2X|

E
*F Z=H

0
THr

.

__o._

Ao

37|

37|

»*
G H=

B Al

gl

H ==9o0|

B =3\t

s
a -
= i)
a0 0 0
50 &y m_/u
8 [S] 8
o
__A_A
= ol
R
=0 m.t
.m___ oK
o
o3 o3 =
E B B
ok oK X0
5 3 ™
M 5 md
S 0 =
X 1,2
* ok b

ER
I R®I
B 8
N

__A_A

K0

oK

T~
o8 o
g K
oK 3
= &
mg ol
10| i
Z O
*

%NS

m

[

1o

R 5
ol o
o or
a5 M
of K0
O .

| =X

=_
ic

ol
oH

.

__oH_
r

70
oF

T
=
Ju
Lo



Che 20| 2Xo= J4 M %27

We always appreciate your support. As you
know, our service is now available through an app.
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teachers. When we returned to our hotel, I discovered
that I left behind my cell phone case.
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Meetings encourage creative thinking and
can give you ideas that you may never have
thought of on your own. However, on
average, meeting participants consider about
one third of meeting time to be unproductive. s
But you can make your meetings more
productive and more useful by preparing
well in advance. You should create a list of
items to be discussed and share your list
with other participants before a meeting. It
allows them to know what to expect in your
meeting and prepare to participate.
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There is nothing more fundamental to the human
spirit than the need to be . It is the
intuitive force that sparks our imaginations and
opens pathways to life-changing opportunities. It
is the catalyst for progress and personal freedom.
Public transportation has been vital to that progress
and freedom for more than two centuries. The
transportation industry has always done more than
carry travelers from one destination to another.
It connects people, places, and possibilities. It
provides access to what people need, what they
love, and what they aspire to become. In so doing,
it grows communities, creates jobs, strengthens the
economy, expands social and commercial networks,
saves time and energy, and helps millions of
people achieve a better life. *catalyst: S0, 7|=K

@ mobile
® independent

@ secure
@ competitive

® exceptional

M03 sedese
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The last two decades of research on the science
of learning have shown conclusively that
we remember things better, and longer, if
. This is the teaching
method practiced by physics professor Eric Mazur.
He doesn’t lecture in his classes at Harvard.
Instead, he asks students difficult questions, based
on their homework reading, that require them to
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pull together sources of information to solve a
problem. Mazur doesn’t give them the answer;
instead, he asks the students to break off into
small groups and discuss the problem among
themselves. Eventually, nearly everyone in the
class gets the answer right, and the concepts stick
with them because they had to find their own way
to the answer.

174 xiolAEa] Fof =5f 7=
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@ they are taught repeatedly in class

@ we fully focus on them without any distractions

® equal opportunities are given to complete tasks

@ there’s no right or wrong way to learn about a
topic

® we discover them ourselves rather than being
told them

L
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As much as we can learn by examining fossils,
it is important to remember that they seldom
. Things only fossilize

under certain sets of conditions. Modern insect
communities are highly diverse in tropical forests,
but the recent fossil record captures little of that
diversity. Many creatures are consumed entirely
or decompose rapidly when they die, so there may
be no fossil record at all for important groups.
It’s a bit similar to a family photo album. Maybe
when you were born your parents took lots of
pictures, but over the years they took photographs
occasionally, and sometimes they got busy and
forgot to take pictures at all. Very few of us have a
complete photo record of our life. Fossils are just
like that. Sometimes you get very clear pictures of
the past, while at other times there are big gaps,
and you need to notice what they are.

*decompose: £t

@ tell the entire story

@ require further study

® teach us a wrong lesson

@ change their original traits
® make room for imagination
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Many evolutionary biologists argue that humans
. We needed to trade, and
we needed to establish trust in order to trade.

Language is very handy when you are trying to
conductbusiness with someone. Two early humans
could not only agree to trade three wooden bowls
for six bunches of bananas but establish rules as
well. What wood was used for the bowls? Where
did you get the bananas? That business deal
would have been nearly impossible using only
gestures and confusing noises, and carrying it out
according to terms agreed upon creates a bond of
trust. Language allows us to be specific, and this is
where conversation plays a key role.

@ used body language to communicate

@ instinctively knew who to depend on

® often changed rules for their own needs

@ lived independently for their own survival
® developed language for economic reasons
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Sometimes it is the that gives a
business a competitive advantage. Until recently,
bicycles had to have many gears, often 15 or 20,
for them to be considered high-end. But fixed-gear
bikes with minimal features have become more
popular, as those who buy them are happy to pay
more for much less. The overall profitability of
these bikes is much higher than the more complex
ones because they do a single thing really well
without the cost of added complexity. Companies
should be careful of getting into a war over
adding more features with their competitors, as
this will increase cost and almost certainly reduce

profitability because of competitive pressure on
price. *high-end: 2032

@ simpler product
® consumer loyalty
® eco-friendly technology

@ affordable price
@ customized design
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Remember that is always of the
essence. If an apology is not accepted, thank the
individual for hearing you out and leave the door
open for if and when he wishes to reconcile. Be
conscious of the fact that just because someone
accepts your apology does not mean she has
fully forgiven you. It can take time, maybe a long
time, before the injured party can completely let
go and fully trust you again. There is little you
can do to speed this process up. If the person is
truly important to you, it is worthwhile to give
him or her the time and space needed to heal. Do
not expect the person to go right back to acting

normally immediately. *reconcile: StaH3ICt

@ curiosity @ independence
® patience @ creativity
® honesty
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Here’s the unpleasant truth: we are all biased.
Every human being is affected by unconscious
biases that lead us to make incorrect assumptions
about other people. Everyone. To a certain extent,
bias is a(n)

If you’re
an early human, perhaps Homo Erectus, walking
around the jungles, you may see an animal
approaching. You have to make very fast
assumptions about whether that animal is safe
or not, based solely on its appearance. The same
is true of other humans. You make split-second
decisions about threats in order to have plenty
of time to escape, if necessary. This could be one
root of our tendency to categorize and label others
based on their looks and their clothes.

@ necessary survival skill

@ origin of imagination

® undesirable mental capacity
@ barrier to relationships

® challenge to moral judgment
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How did the human mind evolve? One possibility
is that
brains to evolve the way they did. A human tribe

caused our

that could out-think its enemies, even slightly,
possessed a vital advantage. The ability of your tribe
to imagine and predict where and when a hostile
enemy tribe might strike, and plan accordingly,
gives your tribe a significant military advantage.
The human mind became a weapon in the struggle
for survival, a weapon far more decisive than any
before it. And this mental advantage was applied,
over and over, within each succeeding generation.
The tribe that could out-think its opponents was
more likely to succeed in battle and would then
pass on the genes responsible for this mental
advantage to its offspring. You and I are the
descendants of the winners.

@ physical power to easily hunt prey

@ individual responsibility in one’s inner circle

® instinctive tendency to avoid natural disasters

@ superiority in the number of one’s descendants

® competition and conflicts with other human
tribes

MQ.I esese 1 2024(98)/33
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Concepts are vital to human survival, but
we must also be careful with them because
concepts open the door to essentialism. They
. Stuart Firestein
opens his book, Ignorance, with an old proverb, “It
is very difficult to find a black cat in a dark room,
especially when there is no cat.” This statement
beautifully sums up the search for essences.
History has many examples of scientists who
searched fruitlessly for an essence because they
used the wrong concept to guide their hypotheses.
Firestein gives the example of luminiferous ether,
a mysterious substance that was thought to fill the

180 xiolAEal Fof =aff 7=

universe so that light would have a medium to
move through. The ether was a black cat, writes
Firestein, and physicists had been theorizing in a
dark room, and then experimenting in it, looking
for evidence of a cat that did not exist.

@ encourage us to see things that aren’t present
@ force scientists to simplify scientific theories
® let us think science is essential and practical
@ drive physicists to explore philosophy

® lead us to ignore the unknown

LIS HiZhol| S0iZ L2 7FY MAG XS 12A|2, [37]

The demand for freshness can

While freshness is now being used as a term in
food marketing as part of a return to nature, the
demand for year-round supplies of fresh produce
such as soft fruit and exotic vegetables has led to
the widespread use of hot houses in cold climates
and increasing reliance on total quality control
— management by temperature control, use of
pesticides and computer/satellite-based logistics.
The demand for freshness has also contributed to
concerns about food wastage. Use of ‘best before’,
‘sell by’ and ‘eat by’ labels has legally allowed
institutional waste. Campaigners have exposed
the scandal of over-production and waste.
Tristram Stuart, one of the global band of anti-
waste campaigners, argues that, with freshly made
sandwiches, over-ordering is standard practice
across the retail sector to avoid the appearance
of empty shelf space, leading to high volumes of

waste when supply regularly exceeds demand.
*pesticide: 5™ **logistics: 87, 35

@ have hidden environmental costs

@ worsen the global hunger problem

® bring about technological advances

@ improve nutrition and quality of food
® diversify the diet of a local community
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The best way in which innovation changes our
lives is by . The main theme
of human history is that we become steadily more
specialized in what we produce, and steadily more
diversified in what we consume: we move away
from unstable self-sufficiency to safer mutual
interdependence. By concentrating on serving
other people’s needs for forty hours a week —
which we call a job — you can spend the other
seventy-two hours (not counting fifty-six hours
in bed) relying on the services provided to you
by other people. Innovation has made it possible
to work for a fraction of a second in order to be
able to afford to turn on an electric lamp for an
hour, providing the quantity of light that would
have required a whole day’s work if you had to
make it yourself by collecting and refining sesame
oil or lamb fat to burn in a simple lamp, as much

of humanity did in the not so distant past.
*a fraction of a second: 015 &2 AlZt *refine: HHIGiCt

@ respecting the values of the old days

@ enabling people to work for each other

® providing opportunities to think creatively

@ satisfying customers with personalized services

® introducing and commercializing unusual
products
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We worry that the robots are taking our jobs,
but just as common a problem is that the robots
are taking our . In the large

warehouses so common behind the scenes of

today’s economy, human ‘pickers’ hurry around
grabbing products off shelves and moving them
to where they can be packed and dispatched. In
their ears are headpieces: the voice of ‘Jennifer’,
a piece of software, tells them where to go and
what to do, controlling the smallest details of their
movements. Jennifer breaks down instructions
into tiny chunks, to minimise error and maximise
productivity — for example, rather than picking
eighteen copies of a book off a shelf, the human
worker would be politely instructed to pick five.
Then another five. Then yet another five. Then
another three. Working in such conditions reduces
people to machines made of flesh. Rather than
asking us to think or adapt, the Jennifer unit takes
over the thought process and treats workers as an
inexpensive source of some visual processing and
a pair of opposable thumbs.

*dispatch: #&sict **chunk: 2oi2|

@ reliability
@ sociability

@ judgment ® endurance

® cooperation
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without specific examples is
boring to the listener and to the reader.
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The creative act is never “complete” in the
of a second position.
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This east-west difference is
enough.
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If you had wanted to create a “self-driving” car
in the 1950s, your best option might have been
to strap a brick to the accelerator. Yes, the vehicle
would have been able to move forward on its own,
but it could not slow down, stop, or turn to avoid
barriers. Obviously not ideal. But does that mean
the entire concept of the self-driving caris not worth
pursuing? No, it only means that at the time we
did not yet have the tools we now possess to help
enable vehicles to operate both autonomously and
safely. This once-distant dream now seems within
our reach. It is much the same story in medicine.
Two decades ago, we were still taping bricks to

accelerators. Today, we are approaching the point
where we can begin to bring some appropriate
technology to bear in ways that advance our
understanding of patients as unique individuals.
In fact, many patients are already wearing devices
that monitor their conditions in real time, which
allows doctors to talk to their patients in a specific,
refined, and feedback-driven way that was not
even possible a decade ago.

*strap: @22 2Lt ** autonomously: A{gXo=

@ the importance of medical education was
overlooked

@ self-driving cars enabled patients to move
around freely

® the devices for safe driving were unavailable at
that time

@ lack of advanced tools posed a challenge in
understanding patients

® appropriate technologies led to success in
developing a new medicine
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Empathy is frequently listed as one of the most
desired skills in an employer or employee, although
without specifying exactly what is meant by
empathy.Somebusinesses stress cognitive empathy,
emphasizing the need for leaders to understand
the perspective of employees and customers when
negotiating deals and making decisions. Others
stress affective empathy and empathic concern,
emphasizing the ability of leaders to gain trust
from employees and customers by treating them
with real concern and compassion. When some
consultants argue that successful companies foster
empathy, what that translates to is that companies
should conduct good market research. In other
words, an “empathic” company understands the
needs and wants of its customers and seeks to
fulfill those needs and wants. When some people
speak of design with empathy, what that translates
to is that companies should take into account the
specific needs of different populations — the blind,
the deaf, the elderly, non-English speakers, the
color-blind, and so on —when designing products.

*empathy: 32, 3% 52 ** compassion: SHA

@ diverse benefits of good market research

@ negative factors in making business decisions

@ difficulties in designing products with empathic
concern

@ efforts to build cognitive empathy among
employees

® different interpretations of empathy in business
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The costs of interruptions / are well-documented. //
Yoll2 Qlst tivks / Z 7I1=&|0f UCH//
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Martin Luther King Jr. lamented them / when he described /
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“that lovely poem that didn’t get written / because someone
knocked on the door.” // ZIT/I;;tin Luther King Jr.& ZAt7| 7t 28 FE34 A2
Martin Luther King Jr.= O|& STH3ICH/ 117t SARIS @ / “A042| 2| 28t 11
AR Al £t 28 FERUV WE //

Perhaps / the most famous literary example happened in 1797 /

when Samuel Taylor Coleridge started writing his poem / Kubla
90| 22{2{ 2ACHYAL thajo] 4242

=545

Khan / from a dream he had /
OfOt= / 71y 7Yt 2t A= 1797'H0] Lol Y Z0|Ct/ Samuel Taylor
Coleridge?t A& 7| *\’%*?ﬁ%ﬂtlﬁ/aﬁugla KhanO|2t= / BOjlA /

r o2 T+
but then was visited by an unexpected guest. /

SHfel &do| Zorgts o //

For Coleridge, by coincidence, / the untimely visitor came at a

particularly bad time. //

SUEHE Coleridgei?l| / 0| 24 U2 §3| 2| 952 Al7[0f ZHOFRACE//
232 Hiof

e fto] 22 Sy
He forgot his inspiration / and left tlﬁe work unfinished. //
e gzedn/ 2z ooz Uct// @R Samuel Taylor Coleridge= 21|
$*iie‘. FEAHHE) £H0| Zojotk 2= Bz 28
While there are many documented cases of sudden disruptions
ZEZRIACHYAE . EYVEE) A12H5F 2012 =oh5t
/ that have had significant consequences / ;’;%jéfgl EWHE;Q
URA22 Yallo] Atef7t 20| 7|S &0 UAR|BH/ 2l2tst 2t zest/

.} 2+
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for professionals in critical roles / such as doctors, nurses,

control room operators, stock traders, and pilots, /

S5 AYS YYo= WRIIS02| / A, ZHEAL, A A 2B AL, A MKz, Z2EALR}
2oy

ET

they also impact most of us in our everyday h‘tlﬁeaﬂsz_rl/z slowing

[Sh=4 -
down work productivity / and generally increasing stress levels. /
UL R Yolls LY YoM R ARSPIE S22 0120/ L7 Yigs
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- particularly @ €5 - inspiration @ ¥z

-sudden @ z#22i2 - disruption @ Ysi

- significant @ 443t - consequence @) Z}

- critical @ 23 - impact ) F&t2 7|2/t

« productivity @ 4ty
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There is notﬁgmg more fundamental to the human spirit / than
the need to be mobile. //
Qlzte| Filoll= of 22X A2 giLt / 0|Ssi2d= 2+Ert//

. L 57 ElCfEAL e
Itis the intuitive force / that sparks our imaginations / and opens
pathways to life-changing opportunities. /
242 Rl sloict / Salol Aaie XSt / J2n A2 WS Y1312 Jis 2
= 8oiF=//
It is the catalyst / for progress and personal freedom. //
742 F0io|ct / 1= 7HRI0| XIRE st // FIHQ} XIRE o5l (iERS0| ZR31S
Public transportation has been vital / to that progress and
freedom / for more than two centuries. //
RS2 SQIAUCH/ 1 ZIL} XtG00 / 2471 G //
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The transportation industr 27 has always done / more . than carry
from Ato B: éE’E1 B7

travelers / from one estlnatlon to another. //

25 MY2 g ol /Tt / ARES Ao Li2E A oldS / B SXX|0IM TE =XK|
2/

It connects / people, places, and possibilities. //

17{9 0=|715H x,: 11#‘}.?_'}—7:})\} }j:‘%!_l‘_f' ;H;\;O //
It provides access §/to What people need / what they love, / and

what they aspire to become. /
72 H2Ys MSs 0/ MS0| 222 oh= Hof| / Z0fsk= Xofl / 32|11 2|1t
Yst= ol //

In so doing, / it grows Commumtles / creates jobs, / strengthens

et

the economy, / expands social and commercial networks, / saves

IS holpsl Sxol= e
time and energy, / and helps millions of people achieve a better
life. // GRIB 24 A2 ARIS0| O LI2 42 & 4 QU Z2iFE & B2 20| US
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The last two decades of ireslearch / on the science of learning /
=S 0|1 &
have shown Concluswely That7 we remember things better, and

longer,/ if we discover them ourselves / rather than being told
them. //

K|t 2082t0] A= / shgutsiofl et/ ZEBHo= EoFACt / ==Hz
7|95k, o @2 7|ofSiths WS / Riek 227t AAZ YHBITIH / 27t0] B =
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This is the teaching method / practi ticed by physics professor Eric

Mazur. //
0|72 mapolct / 22[8h w4 Eric Mazurol| ofsh 3=l //

He doesn’t lecture / in his classes at Harvard. //

1 (e YOI Bt et/ it oo/ D sase aeoncie: 58 201 56
Instead, / he asks students difficult questlons / based on their
homework readlnPg / that require them to pull together sources

of information / {0 SoIVe 4 problem. //

ol / J= shS0Ir of2i2 ZES BT/ =M 28 ool 7|86t / 250 R
X=E 2 4 W BEs / ZHIE siZst| 2l //

Mazur doesn’t give them tl;e answer; / instead, / he asks the

students to break off into smaall groups / and discuss the problem
among themselves. // GZB ==ol e g 0| £2 1m2 S 78 4 9/
Mazure JE0IA ES FX| ¢h=Ct / thiloll / 2= SHMES AT802 LI / O A
AR ZHE EESI=S Q78lCt//

Eventually,/nearly everyone in the class/ gets the answer right,
/ and the concepts stick with them / because they had to find
their own way to the answer. // S8 S0= SEBIC €8 S0
#5130l 7io] BE ARIS0| / MY Wi/ 1211 0f2f8 HISS 101 2
Ef=th/ 3S0| e R 7= 2 AAR Fojof 7| w2l //
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® we fully focus on them without any distractions
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discover them ourselves rather than being told them
°a\7+ D110 BfA S HECH AR SIIC
YO 202 HS Of= Lt SIS AN

—

ES FofE=E 20| o &

_ o= £ 240l 2e|
¥ [RY= 57%] BrAl] e%gpl! EP

1t e7ictn e

\
o
=
o2
o
)
e
e

=28t W= Eric MazurZt SHHE ~0ilA AHA! Z0|E SHX| 4=Cha SHHA,
SPUSOA| Efg Yrixr|Hrte R0 St B2 27| s S5 AAR HE
£ sl ATF EE NS SaliM otz ot Yok J2iH ALz HE
O 7tz ZE ZRWY| mE0| 0] JHES0| SMSA 22 A Elcta ot
2hA HIZHf S0{Z L2 71 HES A2 @ 271 27t HehM E= AE
CH AAZ HBEASICHOICY,



A
‘O
=
lo
o

9

@ g a0l T3t LIRS LIX| it
@ il 2210] Ofcl Ybst Mg zto|7} Aoz Faprt Hatchs LHBO|CH,
@ BMS0| AAR B3t 0| EEOIX| ZTE 7|3l FHQH HE0| gict,
[ S - - -

@ 21 12 WA CisiMs QIT5HK| 941 o LIS wie Asfska o,

W] 04 = © sy aazaso gu o1z ong Loy

B, ~ EXIeH . o]

As m}lah as we can learn / by examining fossils, /it 1s important
R .

to remember / that they seldom tell the entire story. //

D2|7H Y 4 = HBIBOILE/ BHMS ZAfBIT / 712K 20| BRICH IXS0| FXE

YTt Ojop7 IS TS| =t AE //

M2Se =5 271 slojAfat sste
Things only fossilize / under certain sets of conditions. /

MSES Q| siMatEICt / YRio| 4 21 stoflM //

Modern insect communities are highly diverse / in tropical
forests, / but the recent fossil record / captures little of that
diversity. / A2 314 7|22 St 25 T cids HR| =8

Sl 25 PSS iR ChYSHTH/ Do 22 XIGojA / SHRIZH 212 3t 7122 / T Cfy
Mg 79| ZolHR| §=rt // -

Many creatures are consumed entirely / or decompose rapidly /

when they die, / so there may be no fossil record at all / for
important groups. //
2 Y= 5| Mot / = S45| RIfeict/ =2 W / J2iM 21 7150] Hsf &
TSR 042 4= It/ FR3 Rictol Bt //
It’s a bit similar / to a family photo album. //
72 AT HISSICt / 71E ARt //
Maybe when you were born/ your parents took lots of pictures, /
but over the years / they took photographs occasionally, / and
sometimes they got busy / and forgot to take pictures at all. //
Of0t= Of2120] Efofts M / (2i=e| fRE2 AREIS Bo| ®RiCt / SX[Eh AlZto] 52
A/ OS2 7H8 ATIS MICH/ J2| 10 t2= HiEcH / 32|10 AR Bi= Z4E ofof
OIHSX|= 2Lt //

701 SAb .
Very few of us have / a complete photo record of our life. /

2| 7R A2 Q| glet/ 2] Lol et A 7 I1E= //

Fossils are just like that. //
spMol B2 J7dat &t //

i ) SAP FAANCE)
Sometimes you get / very clear pictures of the past, / while at
other times / there are big gaps, / and you need to notice / what
they are. / 814 XiZ0l= BUHSO| FAE 4 U1 1
W2 {22 Z1EICt / 3ol Chet o F2et J'S / SRt CHE woll= / 2 SWE
Of ZXHBICt/ J2|1 2122 QUX[& 27t ot/ ARS0| FAAXIE //
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Many evolutionary biologists argue hat / hitmans developed

language for economic reasons. //
22 2lat SESINISE FTUCH/ €0l FNsl OIRz SofE waNTTk L /)
~517| Y

We needed to trade,/ and we needed to establish trust/in order
to trade. // 2al= Hafstor it/ 22|1 Al2|2 S2isHok #Ct/ Hasl | shMs //

Language is very handy / when you are trying to conduct

business with someone. // GZB oio/= 7240 20/t

Qlot= o Halsict / Gilo] =7tk HahEt o //

not only A but (also) B: AE0t OIL[2} B=

Two early humans ) could not only agree 7to trade three wooden

bowls for six bunches of bananas / but establish rules as well. /
ZH719 F k2 / SAY 4 UUS B of2t / S| LURZ THE ORS 6rieo| Ht
LiLtet AH2ts |2 / HEIS EE = ULt //
What wood was used / for the bowls? //
FE& LIRS ARSI/ 3 aRES HEs //
Where did you get the bananas? /
OICIA] 1 HILILIZ 2] =IQiLt // =it et il 2ol

. oloi7} RS Ziol2tn 258 4 Y2
That business deal / would have been nearly impossible /
using only gestures and confusing noises / and carrying it out /
according to terms agreed upon / creates a bond of trust. //
I 88 Helks / 72l 271s3E HO(ct / TR HAXeL SRARM AZTHE AEsiME /2
2|1 %S Hsk= 20| / T E 8ol math / M2k 24 HEUC //

allowso| SXAE0], .. EARA

Language allows us to be specﬁllc, / and this is where
conversation plays a key role. //
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® used body language to communicate

AE517| Slof 5 0101 ARTCH 251 210{7f OfLIzt L= S Slofoil chst iR
@ instinctively knew who to depend on
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® often changed rules for their own needs
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@ Tived independently for their own survival
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(®)developed language for economic reasons
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Sometimes it i5 the 'é%%p?ﬁr product / that gives a business a
competitive advantage. //

mui= o St MS0lct / 710l BluRflE F= A2 //

Until recently, / bicycles had to have many gears, often 15 or 20,
/ for them to be considered high-end. //
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But / fixed-gear bikes with minimal features / have become

more popular, / as those who buy them are happy to pay more

/ for much less. //
JeiLt/ Z[ASHe] ERE 7K1 U=, DA |0 AAS2 / BE d Q7|12 LA =IUct

/ ARSE Me MES0| 7170] o XIZEof w2t/ %‘g}*.g% 230 chshl //

SHAI Z‘S Clx =
The overall pgioﬁtability of these bikes / is much higher than the

H| = ZiZ(even, much, still, a lot, far 5)
more complex ones / because they do a single thing really well/
without the cost of added complexity. /

02 RS O| TRl 2082 / o S8t AS=En W o 2d| / 2%S0| &t 7Kg
F o] th2olct / F7t=l= =Tl et 8IS glol //
Companies should be careful / of getting into a war over adding

more features / with their competitors, /

7|BE2 Zfelof BICt / o B2 EHSS F7I5k= TS ot ol A0M / 3 Pxet/

0|FE LiEfUi= FEAL | .

as this will increase cost / and almost certainly reduce
T ~ 20 i .

profitability / because of competitive pressure on price. //
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Remember / (’ﬁlat patience is always of the essence. /
7|stiEt / QUL e 7K L5tk As //
If an apology is not accepted, / thank the individual/ for hearing

. [ EXC

you out / and leave the door open / for if and when he wishes
to reconcile. //
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Be conscious of the fact/ E}l‘a}t ajus’c because someone accepts your

70| that .
apology / does not mean / sﬂe has fully forgiven you. /
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It can take time,/ maybe a long time, / before the injured party
can completely let go / and fully trust you again. //
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There is little you can do /'to speed this process up. /
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If the person is truly important to you, / it s worthwhile /6 give
him or her the time and space / needed to heal. // & @R 7iwel- o 2
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Here’s the unpleasant truth: / we are all biased. // a2

Of7| EHEt Tio] 9lch /7< 2= BE W] QICt //
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Every himan b Belng / is affected by unconscious biases / that

lead us to make incorrect assumptions / about other people. /
2E QIS / oAl HZi0| ol S WL/ 27t BHsE 252 IS on
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Everyone. //
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To a certain extent, / bias is a(n) necessary survival skill. /

Ol F / HH2 Xl ME Tisolnt //
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If you're an early human, / perhaps Homo Erectus, / wa]Nkmg
around the jungles, /
otk E+A|o| x7| ol=aH / 712 Homo Erectusiid / H28 Soittlis /
2x

you may sée an animal approagﬂmg 1
L2 SE20| L IRE A =X 2EC} //
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You have to make very fast assumptlons / al&o}gt whetheAr} that

animal’s == e
animal is safe or not, / based solely on its appearance. //
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The same is true / of other humans. //
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You make split-second decisions / about threats / in order to
have plenty of time / to escape, / if necessary. //
A2 &Rl ZES Lo BTt / Aol e / B2 ARKS 27| flsto] / =22 /
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This could be one root/ of our tendency / to categorize and label
others / based on their looks and their clothes. /
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One big difference Tbetween 'science and stage magic / is tﬁat
while magicians hide their mistakes from the audience, / in

science / you make your mistakes in public. //
S 7HK| 2 Afo[E2 / nfetnt 2o 0ks M09 / DREARS0| OS2 &E BB &71=
BE / B0 / 33| S48 B oIt //
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You show them off 7 so that everybody can learn from them. //
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This way, / you get the advantage of everybody else’s
experience,/ and not just your own idiosyncratic path / through
the space of mistakes. // @ZB yzo| 4 bo ss
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This, / by the way, / is another reason / wiiy we humans are so

much smarter than every other species. //
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tis 1 not t at our brains are bigger or more powerful, / or even
that wé have the ability / to reflect on our own past errors, /
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but that we share the benefits / that our individual brains have

earned / from their individual histories of trial and error. //
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If you had warrl’ggd }t?}create a “self-driving” car / in the 1950s,
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/ your best option might have been to strap a brick / to the

accelerator. // gtof a2 3 ASAHE OHS 1 AUCHR / 19500l / 7+ B2
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